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INTEGRATION. INNOVATION. IMPACT.



A Message From  
Our Board Chair
You are probably acutely aware, as am I, of the 
overwhelming needs within our community for 
mental health and addiction treatment services. 

As a board member of LifeWorks 
NW for the past eight years, I am 
in awe of the work the agency 
does to change lives and build a 
healthier community.

Each year we face new 
challenges to providing the quality care our 
clients need. And each year, I am inspired by the 
dedicated staff and stories of courage and success 
demonstrated by our clients. For the past fifty-
three years, LifeWorks NW has evolved to meet the 
growing needs of the community and we continue 
to do so today. As a leader in healthcare integration 
we have experienced a terrific year in building 
partnerships and seeking innovation in providing 
the greatest service using evidence based practices 
for our clients.

In these changing times of economic uncertainty 
and changing models of care, LifeWorks NW has 
demonstrated great flexibility and leadership in 
addressing the needs of our community. 

To our funders, employees, community and 
those we serve, LifeWorks NW commits to:
n	 Serving those most in need;
n	 Focusing on client outcomes;
n	 Leading the way in healthcare innovation;
n	 Investing in our people, empowering them to 

provide the best possible care.
LifeWorks NW is driven by its strong mission, 

visionary leadership and dedicated and talented 
staff. These core values along with the generosity 
of our funders and the creativity of our partners, 
has allowed us to build the foundation for a better 
tomorrow. n

A Message From  
Our President/CEO
Integration…Innovation…Impact! These are the 
words that guide our work daily in providing 
intentional care for those we serve. As we lay 

the groundwork for healthcare 
reform we are committed to 
establishing LifeWorks NW as 
a leader in providing the most 
effective and highest quality 
“integrated” care to those 

with addiction and mental health challenges in 
Washington, Multnomah and Clackamas Counties.

At LifeWorks NW, we have worked strategically 
to transform the agency to lead the way in 
coordinated care. We implemented new finance 
software to better handle our complex fiscal needs. 
We selected and are preparing to implement a new 
medical record system to better interface with our 
primary care providers. We implemented a new 
training model to prepare staff and better engage 
them in their work. We have centralized our intake 
process to provide greater access and entry to care. 
We have added staff and tools to increase our ability 
to report impact of care. LifeWorks NW is leading 
the way! We are ready!!

But we cannot rest. We must continue to have 
our eye to the future, seeking new partnerships and 
innovative care models to provide services for those 
most in need. It is an honor and a privilege to travel 
the road to recovery with our courageous clients. 
Their stories reinforce the need for the critical work 
we do. I am thankful for the dedicated staff who 
walk beside them on their journey and for our 
committed funders and partners who make it all 
possible.

We reflect on the past with great pride and look to 
a future filled with promise. n



“Coming together is a beginning; keeping together is progress;  
working together is success.” 

                    ~Henry Ford

Integrating Care for a Healthier Tomorrow
For adults living with severe mental illness, 
getting help for even basic medical needs can be 
overwhelming. Medication side effects, mistrust 
of doctors, or even simply the inability to navigate 
the healthcare system can all have a negative 
impact on their health. For this and other reasons, 
these adults die, on average, 25 years earlier than 
those without mental illness. 

With the support of The Providence Health Plan 
— Kaiser Permanente Behavioral Health Fund of 
the Oregon Community Foundation, LifeWorks NW 
and Virginia Garcia Memorial Health Center have 
teamed up to fight this statistic. As of July 2013, we 
are now offering primary healthcare services at 
our Hillsboro site. 

Two days a week, a Virginia Garcia nurse 
practitioner sees LifeWorks NW clients at the 
site. As a part of our clinical team, she provides 
basic health screenings, shares the importance 

of preventive health measures, and helps clients 
develop a wellness plan, tracking their progress 
at subsequent appointments. She also helps them 
access more specialized medical services when 
necessary, as part of our coordinated care initiative. 

Providing those with severe mental illness with 
primary health care in a setting they are already 
comfortable with not only helps to increase their 
access to medical care, it also builds trust and 
reduces the frequency of emergency room visits, 
as we strive to enhance the quality and extend the 
length of our clients’ lives. 

LifeWorks NW has been proud to partner with 
Virginia Garcia Memorial Health Center for more 
than ten years, with behavioral health staff 
located in their Washington County clinics. This 
bi-directional care is a natural next step in the 
process, and we are so grateful to our partners for 
sharing in and supporting our vision. n	



“Autumn is a second spring when every leaf is a flower.” 
                    ~Albert Camus

Leading Innovation Across the Lifespan
It’s a place where the sound of music can be heard 
as soon as you enter the door and where Camille 
has been able to once again enjoy her favorite 
activity — walking independently. 

In September, Providence ElderPlace and 
LifeWorks NW began offering Adult Day services 
to eligible older adults in Washington County.  
Every Tuesday and Friday individuals like 
Camille join fellow participants in a safe and 
enriched community-based environment where 
independence is restored and creativity and 
socialization are encouraged. 

Those in the program participate in planned 
activities, share meals together, exercise, and 
receive healthcare and therapeutic interaction. 

For Camille, who has been attending the program 
since it first began, it’s her social outing from 
the Adult Foster Home where she lives. She has 
grown very fond of the staff and shared “If I need 
help, he’s right here,” referring to LifeWorks NW 
clinician, Bill Mayer. As she turns to smile at 
Mayer it’s clear that the respect between them is 
built on trust and earned appreciation for the care 
she receives. 

We are delighted to be partnering in providing 
this critical care. As you walk through the front 
doors past the proudly displayed welcome sign, the 
sounds of music and laughter are only surpassed 
by the smiling faces of Camille and her friends as 
they greet you. n	



2013 Expenses: 
$31,350,465

Direct Services to 
Children, Individuals 
and Families 89.5% 
General and 
Administrative 
Services including 
Fundraising 10.5%

2013 Revenues: 
$32,018,633

Grants & Contracts 39.9%
Other .7%
Contributions 6.1%
Service by Client* 53.3%
* Including Oregon Health Plan 
 and Private Insurance.

Financial Summary
Revenues		 	 FY	2012-13
Public Grants & Contracts  12,782,443
Service by Client   17,049,938
Contributions  1,950,187
Other Revenue   236,065
	 Total	Revenue	 	 32,018,633	

Expenses
Personnel Costs   25,209,011
Professional Fees  1,321,423
Operating Costs   1,838,624
Occupancy Costs  2,981,407
	 Total	Expenses	 	 31,350,465	



3,812 adults received  
addiction services.

339 youth received 
addiction services.

7,390 adults received  
mental health services.

1,178 children and 
families received 

prevention services.

4,429 children and 
families received mental 

health services.

Many clients are seen in more than one service area.

Impact



 
2013 Ethnicity of Staff

Caucasian 72.3%
Latino 10.3%
African-American 11.3%
Asian/Pacific Islander 2.7%
Other 3.4%

 
2013 Ethnicity of Clients

Caucasian 66.8%
Latino 15.9%
African-American 7.5%
Asian/Pacific Islander 2.2%
Other 7.6%

 2009 2010 2011 2012 2013
 Revenues 29,719,588 29,287,497 30,288,353 31,413,147 32,018,633
 Expenses 29,586,624 29,263,442 29,420,891 31,056,223 31,350,465
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“Never never never give up.” 
                    ~Winston Churchill



Our Mission:
LifeWorks NW promotes a 
healthy community by providing 
quality and culturally-responsive 
mental health and addiction 
services across the lifespan.

Administrative Office
14600 NW Cornell Road
Portland, OR 97229
Phone: (503) 645-3581
www.LifeWorksNW.org

Board of Directors 2014
Chair: Scott Andrews
Vice Chair: David Lippoff
Secretary: Susan Popp
Treasurer: Elise McClure
Officer-at-Large: Judy Etzel Samples
Mike Alexander
Bruce Cahn
Janis Fujii
Michelle Harper
Kim Heiting
Matt Mattecheck
Jocelynne McAdory
Tim McMahan
Wayne Pipes
Jim Piro
Frances Portillo
Michael Rains
Jeff Uncapher
Director Emeritus: Ed Washington

LIFE WORKS WHEN YOU GET THE SUPPORT YOU NEED

Planned Giving  
Advisory Council 2014
Chair: 
Pat Becker, Jr.  

Becker Capital Management

Members:
Lew Hampton 

Estate Attorney
Dr. John Kendall 

VA Medical Center
Wayne Kollas 

Wayne Kollas Insurance
Bob McGuirk 

RMC Consulting
Karen Nelson 

PNW Tax Advisors

African-American  
Advisory Board 2014 

Mike Alexander 
 Urban League 
Rachel Banks
 Multnomah County Health 

Department
Ben Berry
 AirShip Technologies
Kimberly Black
 St. Stephen Missionary Baptist 

Church
Bennie Boggan
 Youth Employment Institute
Michelle Harper
 Community Volunteer 
Sandra Jenkins, Ph.D.
 Pacific University School of 

Professional Psychology
Kevin Modica
 Portland Police Bureau
Melonie Powell
 Legacy Emanuel Hospital 
Ebony Sloan-Clarke
 Multnomah County Department 

of Human Services
Ed Washington
 Portland State University

Hispanic Advisory  
Board 2014
Rafael Arellano
 Educate Ya
Lily Caceres
 Oregon Youth Authority
Miguel Canales
 Multnomah County Health 

Department
Nina Danielsen
 Clackamas County Mental 

Health Organization
Ignolia Duyck
 Virginia Garcia Memorial  

Health Center
Kat Kelley
 El Programa Hispano
Adelina Martinez
 Community member
Mandi Oropeza
 Clackamas County Mental 

Health Organization
Frances Portillo
 Portillo Consulting
Ermila Rodriguez
 Clackamas County
Diana Stotz
 Washington County 

Commission on Children  
and Families

LaRue Williams
 Oregon Child Development 

Coalition


